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PROCESSOR MODULE 



RUNS JOBS IN ORDER OF 
PRIORITY SET BY PRODUCTION 
AND SCHEDULING MODULE 



RETRIEVES DECISION INFORMATION AND 
OTHER INSTRUCTIONS ON WHAT TO DO AND 
HOW FOR EACH USER, PROGRAM, AND CLIENT. 



RETRIEVES NEXT CLIENT 
FROM DATABASE. 



D 



ANALYZES AND EVALUATES 
CLIENT INFORMATION TO 
SELECT SUBSET OF VARIABLE 
INFORMATION FOR USE IN CLIENT 
COMMUNICATION FOR THAT CLIENT. 



OUTPUTS SETS OF VARIABLE 
INFORMATION FOR THE CLIENT 
UNDER ANALYSIS. 
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PROCESSOR MODULE 



RUNS JOBS IN ORDER OF PRIORITY SET 
BY PRODUCTION AND SCHEDULING MODULE 



B-^ RETRIEVES DECISION INFORMATION AND 
OTHER INSTRUCTIONS ON WHAT TO DO AND 
HOW FOR EACH USER, PROGRAM, AND CLIENT. 



D1 



D3- 



D4- 



D5- 



RETRIEVES NEXT CLIENT 
RECORD FROM CLIENT DATABASE. 



IDENTIFIES INSURANCE NEED. 



ANALYZES AND EVALUATES CLIENT DATA, 
INCLUDING DEMOGRAPHIC INFORMATION. 



DECIDES ON NUMBER AND TYPES 
OF PLAN(S) TO OFFER CLIENT. 
BASED ON D1 AND D2 ABOVE. 



SELECTS PRODUCT(S) TO FIT EACH PLAH OFFERED. 

BASED OH D1, D2, AND D3 ABOVE (UNLIMITED 
NUMBER OF POUCIES OR CARRIERS CAN BE USED) 


OPTION A 
PRODUCT AND/OR 
CARRIER SPECLFIC. 


OPTION B 
MULTIPLE PRODUCT 
AND/OR CARRIER 
ANALYSIS AND 
EVALUATION BASED 
ON POUCIES NET 
COST AND/OR OTHER 
SELECTION CRITERIA. 



DECIDES ON EXACT AMOUNT(S) OF 
COVERAGE TO OFFER FOR EACH PLAN. 
BASED ON D1, DZ, D3, AND DA ABOVE. 



ANALYZES PAST 

OR CURRENT 
PERFORMANCE OF 
SALES PROGRAM(S). 
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RETRIEVES NEXT PROSPECTIVE 
CLIENT RECORD. 



D- 



IDENTIFIES INSURANCE NEED. 



E 



ANALYZES AND EVALUATES ALL PERTINENT KNOWN CLIENT 
DEMOGRAPHICS AND IF NEEDED, RETRIEVES FURTHER 
DEMOGRAPHIC DATA FROM GEO-CODING MODULE. 



NUMBER 
AND TYPES 
OF PLANS 




NUMBER 
AND TYPES 
OF PLANS 



OFFER TWO TERM 
INSURANCE PLANS. 




PRODUCT 



CHOICE 1 : 15 
YEAR TERM 
CHOICE 2: 20 



YEAR TERM 



>=50, 
<=60 

DECISION 



CHOICE 1: 10 



YEAR TERM 
CHOICE 2: 15 



YEAR TERM 



AMOUNT 



>60, 
<=69 



CHOICE 1: 5 



YEAR TERM 
CHOICE 2: 10 



YEAR TERM 



DECISION 



CHOICE A : 1.0 X INCOME 
CHOICE B: 2.5 X INCOME 



CHOICE C: 5.0 X INCOME 



OFFER TWO TERM INSURANCE PLANS 
AND ONE CASH VALUE INSURANCE PLAN. 




PRODUCT 



CHOICE 1: 15 



YEAR TERM 
CHOICE 2 : 20 

YEAR TERM 
CHOICE 3 : 

UNIVERSAL 

LIFE 



>=50, 
<=60 

DECISION 



>60, 
<=69 



CHOICE 1: 10 



YEAR TERM 
CHOICE 2: 15 



YEAR TERM 
CHOICE 3: 



UNIVERSAL 
LIFE 



AMOUNT 



CHOICE 1: 5 



YEAR TERM 
CHOICE 2: 10 



YEAR TERM 
CHOICE 3: 



UNIVERSAL 
LIFE 



DECISION 



CHOICE A : 1.0 X INCOME 

CHOICE B : 2.5 X INCOME 

CHOICE C : 5.0 X INCOME 

CHOICE D : 1.0 X INCOME (UNIVERSAL LIFE) 

CHOICE E: 2.5 X INCOME (UNIVERSAL LIFE) 
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OUTPUT MODULE 



B 



RETRIEVES WORK TO PERFORMED 
FROM OTHER PARTS OF THE SYSTEM. 






GROUP CLIENT - 
SALES PROGRAM ! 


FILES BY USER, 
TO BE USED, ETC. 



RETRIEVES NEXT CLIENT RECORD. 



D 



ANALYZES AND EVALUATES ALL DATA FROM 
OTHER PARTS OF THE SYSTEM THAT IS 
PARTICULAR TO THE CURRENT CLIENT RECORD 
TO FORMULATE SALES PRESENTATION. 



E-^_\ CREATES THE SUES PRESENTATION FOR CLIENT. 




YES 



SORTS ALL OUTPUT BY USER, LIFE 
COMPANY, APPLICATION(S) NEEDED, ETC. 



PRESENTATION 



OUTPUT 



PRINTED 


MODEM OR 


INTERNET 


VOICE 


ETC. 


MATERIALS 


ELECTRONIC 




RESPONSE 






TRANSFER 
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PRODUCTION AND SCHEDULING 



ACCEPTS, STORES, AND ALLOWS FOR FUTURE 
MODIFICATION INSTRUCTIONS FOR USER AND ALL SALES 
PROGRAM(S) FOR WHICH USER WILL UTILIZE SYSTEM. 



ON A DAILY BASIS, ANALYZES AND EVALUATES 
WHAT JOB(S) ARE TO BE PERFORMED BY THE SYSTEM. 



~\- | INSTRUCTS THE SYSTEM ON WHAT IS TO BE PERFORMED 



D 



E- 



ANALYZE AND EVALUATE THE ORDER 
AND PRIORITY TO PERFORM JOB(S). 



RECORDS THAT THE JOB(S) HAS BEEN 
COMPLETED IN EACH CLIENT RECORDS. 



GENERATE PRODUCTION REPORTS 



PRODUCTION REPORTS FOR: 
-SUPPLIES 
-APPLICATIONS 
-PAPER 
-TONER 
-ETC. 

MANAGEMENT REPORTS FOR: 
-ACTIVITY PLANNING 
-RESOURCE ALLOCATION 
-BUDGETING 
-ETC. 
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SALES AND FINANCIAL REPORT AND ANALYSIS 



B 



RESPONSE RECEIVED (SALE MADE, RETURNED MAIL, ETC.) 

— r 



SCAN IN RESULTS 
(FROM LETTERS, ETC.) 



MANUALLY INPUT RESULTS 
(FROM TELEPHONE, ETC.) 



OTHER INPUT METHODS 



"^- f STORES RESULTS AND ORGANIZES DATA IN DATABASE. 



D- 



ANALYZES AND EVALUATES DATA. 



E- 



PRODUCES REPORTS. 

- CUMULATIVE AND NON-CUMULATIVE 

- INTERACTIVE AND NON-INTERACTIVE 



REPORTS 
FOR 
USERS 



REPORTS 

FOR 
OTHERS 



REPORTS TO INTERACT 
AUTOMATICALLY WITH 
PROCESSOR MODULE 



1 


TYPES OF REPORTS 


r 


SUES REPORTS 

(ON A SUBMITTED, PAID FOR OR 
PLACED AND/OR FALLOFF BASIS) 

-SALES DEMOGRAPHICS REPORTS 

-BASIC SALES REPORTS 

-PENETRATIONS REPORTS 

-ETC. 




FINANCIAL REPORTS 
(ON A SUBMITTED, PAID FOR OR 
PLACED AND/OR FALLOFF BASIS) 
-ACTUAL AND/OR PROJECTED 
EARNINGS REPORTS 
-SALES VOLUMES AND 

COMMISSIONS REPORTS 
-ETC. 
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TELEMARKETING MODULE 



OPERATOR LOGS ON TO SYSTEM 



- OPERATOR MAKES OUTBOUND CALL 

- OPERATOR MAKES INBOUND CALL 



YES. 



SEARCH AND RETRIEVE 
CLIENT RECORD. 






-ALTERS Ci 
RECORD 
-ANSWERS 
-GIVES PRi 


LIENT 
DATA 

QUESTIONS 
VES, ETC. 



CLIENT 
RECORDS EXIST 
IN DATABASE 

9 



CUSTOMER 
INFORMATION 
SCREENS. 



QUOTE 
SCREENS. 



J 



< > 



DISCONNECT CALL 



OPERATOR 
PROMPTS 



} 



«« * 



ASKS CLIENT FOR 
FOR INFORMATION 
AND ENTERS DATA 
AS NEW CLIENT RECORD 






-ANSWER d 
-GIVE PRIC 


)UESTIONS 
'ES, ETC. 



INSTRUCT SYSTEM ON ACTION TO 
TAKE (E.G., SEND NEW LETTER). 



NOTEPAD 
SCREEN. 



OPERATOR FILLS IN 
COMPLIANCE NOTEPAD. 
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NEW BUSINESS PROCESSING MODULE 



SALES RECEIVED BY USER. 



RESULTS SCANNED (SEE FIG. 15.) 



RECORD CREATED IN NEW 
BUSINESS PROCESSING SUBSYSTEM 



"THANK YOU" NOTIFICATION SENT TO CLIENT: 
-CONFIRMS COVERAGE BOUGHT 
-LISTS ANY OUTSTANDING REQUIREMENTS 



YES 



SEND SUBMISSION 
MATERIALS TO INSURER. 



PROCESS NEW BUSINESS. 



POLICY ISSUE FUNCTIONS. 



POLICY PLACEMENT FUNCTIONS. 



STORE PERMANENT POLICY 
INFORMATION IN CLIENT 
RECORD IN DATABASE. 



NEW BUSINESS SYSTEM 
RECORD REMOVED. 



ALL 
SUBMISSION 
REQUIREMENTS 
RECEIVED 



WAIT FOR RECEIPT 
OF SUBMISSION 
REQUIREMENTS. 



COMMUNICATIONS 
AND INTERFACE 
MODULE. 



ORDER MEDICAL 
EXAMINATION 



ORDER ATTENDING 
PHYSICIAN STATEMENTS 



ALL OTHER INFORMATION 
PERTAINING TO CLIENT 



MANUALLY 
INPUT DATA. 



